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Related information

Message from the Chair

We were prepared for change and challenge during 2019/20, and – even before the
coronavirus pandemic – the year certainly brought both. Changes we achieved include
the extension of the Senior Managers and Certification Regime, to drive change in the
culture of financial firms; and changes to the rules to prevent harm in high-cost
consumer credit products such as rent-to-own.

Challenges we continue to tackle include unfair pricing in general insurance; and
tackling the internet marketing of unsuitable high-risk and scam investments, which
cause such misery to those who sign up.

Charles Randell
Chair FCA

We will continue to transform our own organisation."
"

Read all of the Chair's message
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Financial data
Our financial statements provide details of our income and expenditure for the year
ended 31 March 2020.

Highlights from 2019/20

Christopher Woolard
Interim Chief Executive

The 30% of personal current account holders in the most deprived
neighbourhoods could see a reduction in overdraft charges of around
£101m a year.

"

"

Read our key highlights for 2019/20
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Read our operational overview

Read more on financial data
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Related information

View related information

Cross-sector priorities

We have also published our annual diversity report, and data and web pages
about specific aspects of our work.
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Firms’ culture and governance
We work with firms to promote and embed healthy cultures.

Firms’ operational resilience
We work closely with domestic and international agencies to try to maintain continuity
of services.

Financial crime – Anti-money laundering (AML) and fraud
Our aim is to reduce the likelihood of financial crime.

Fair treatment of existing customers
We want consumers to receive fair value for the products they buy.

Innovation, data and data ethics
We want innovation that works in consumers’ interests.

Demographic change
Making sure changing financial needs are met.

Future of Regulation
We are reviewing our approach to ensure we can meet existing and new regulatory
challenges.

Climate change and green finance
We want to support the necessary transition to a greener economy.
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Read more on Cross-sector priorities

Coronavirus (Covid-19)

Read more about our coronavirus response

Coronavirus response
We have taken significant action to support consumers and give firms

regulatory clarity.
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Sector priorities

These markets are vital to the UK’s prosperity and economic growth, so need to be
effective.

Wholesale financial markets

A key contributor to the UK economy, this sector must be resilient and provide a range
of good value products.

Investment management

Saving for retirement has a fundamental impact on financial wellbeing in later life.

Pensions and retirement income

This is central to the lives of virtually every consumer, business and organisation in the
UK.

Retail banking and payments

Most UK households use credit products like credit cards, mortgages and loans every
day.

Retail lending
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These products protect individuals and businesses against uncertainty.

General insurance and protection

When consumers get professional advice about investments, they need to know it
meets their needs.

Retail investments

Read more on Sector priorities

Was this page helpful?
Yes No

Submit Feedback

Social

Registers and Systems

Mutuals Public Register

We use cookies to improve your online experience. Some of these cookies are necessary to
make the site work. We use other optional cookies to understand how the website is used. All
our cookie data is anonymised. Please let us know if you agree to these optional cookies. Find
out more in our privacy policy.

Yes, I agree  No, I don't agree

https://www.fca.org.uk/publication/annual-reports/annual-report-2019-20.pdf#page=49
https://www.linkedin.com/company/financial-conduct-authority
https://www.fca.org.uk/news/rss.xml
https://twitter.com/thefca
https://www.fca.org.uk/firms/mutuals-public-register
https://www.fca.org.uk/privacy


17/09/2020 Annual Reports and Accounts 2019-20 | FCA

https://www.fca.org.uk/annual-report-and-accounts-2019-20 10/10

Connect

FCA Handbook

Financial Services Register

Gabriel

Careers

Careers home

Early careers

Experienced professionals

Search jobs and apply

Accessibility

Complain about us

Copyright notice

Corporate responsibility

Freedom of information

Modern Slavery and Human Trafficking Statement

Privacy

Sitemap

Contact

FCA Head Office

12 Endeavour Square

London E20 1JN

Contact us

Copyright © 2020 FCA. All rights reserved.

Back to top



Company no. 01920623

We use cookies to improve your online experience. Some of these cookies are necessary to
make the site work. We use other optional cookies to understand how the website is used. All
our cookie data is anonymised. Please let us know if you agree to these optional cookies. Find
out more in our privacy policy.

Yes, I agree  No, I don't agree

https://www.fca.org.uk/firms/connect
https://www.fca.org.uk/about/handbook
https://www.fca.org.uk/firms/financial-services-register
https://www.fca.org.uk/firms/gabriel
https://www.fca.org.uk/careers
https://www.fca.org.uk/careers/early-careers
https://www.fca.org.uk/careers/experienced-professionals
https://www.fca.org.uk/careers/search-jobs-apply
https://www.fca.org.uk/accessibility
https://www.fca.org.uk/about/complain-about-regulators
https://www.fca.org.uk/legal
https://www.fca.org.uk/about/corporate-responsibility
https://www.fca.org.uk/freedom-information
https://www.fca.org.uk/about/corporate-responsibility#modern_slavery
https://www.fca.org.uk/privacy
https://www.fca.org.uk/sitemap
https://www.fca.org.uk/contact
https://www.clearest.co.uk/gold-standard
https://www.fca.org.uk/privacy

